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MADGI and Benchmark Builders open Vibrant national HQ -
60,000 s/f

August 27, 2024 - Design / Build

Manhattan, NY The project team of interior design firm Montroy Andersen DeMarco (MADGI) and
contractor Benchmark Builders completed Vibrant Emotional Health’'s national headquarters at 80
Pine St. in the city’s Seaport District. Vibrant's offices span 60,000 s/f of space across the 18th and
19th floors of the 23-floor building, which is owned and managed by Rudin Management Company.

Vibrant connects individuals and families with emotional support and care when, where, and how
they need it. The firm runs innovative community programs for people at all stages of life, and crisis
lines like the 988 Suicide & Crisis Lifeline, NYC 988, the Disaster Distress Helpline, and the NFL Life
Line. Vibrant's advocacy and education work strives for systemic change. This hands-on approach
and experience gives the organization an understanding of the issues people face every day. The
organization currently employs nearly 1,000 employees, of which over 200 are based in New York



City.

The project team also included furniture consultant Creative Office Resources, MEP engineer Loring
Consulting Engineers and structural engineer Severud Associates.

The space features MillerkKnoll, HAY, DARRAN and Allermuir furniture supplied by Creative Office
Resources, MUUTO cloud lighting and linear LED fixtures by National Lighting. Tagwall
manufactured the glazed office and conference room walls. 71 Visuals fabricated the custom
wallpaper in elevator lobbies. The carpet tile flooring is by Shaw Flooring.

Design and Layout

The two floors house national programs, executive and operations, people operations, finance,
corporate excellence, information technology, communications, Here2Help (H2H) Connect crisis
contact center, EPAE, and business development departments, referred to as “neighborhoods.”

According to Vibrant vice president of operations Carleton Archer, MPA, M.Div, MFT, the
headquarters office was designed to be employee-centric and highly flexible. “We wanted to emulate
the comforts of home through incorporation of hospitality-like features and furnishings. All the
neighborhoods have several types of work spaces, including open areas with hoteling
arrangements, lounges, small and large meeting rooms, counter-type work spaces, private
telephone rooms, shared large conference rooms on both floors, private offices for senior
executives, and wellness and mother’s/lactation rooms,” he said.

“Since workplace culture continuously evolves, we designed Vibrant's office to be versatile, flexible
and multifunctional. For example, the main reception area on the 19th floor is surrounded by several
meeting rooms that can be expanded to create one, large open space for company-wide events,”
said MADGI principal Steven Andersen.

“One of the design challenges we faced was figuring out how to introduce sufficient natural light into
the space, especially on the 18th floor. The design team chose to locate private offices closer to the
core of the building and line the perimeter of the floors where the windows are located with open
work stations and lounge areas,” said MADGI job captain Neely Leslie, WELL AP. “On the 19th
floor, the meeting rooms located on the floorplate’s perimeter are completely glazed for the same
reason. Thanks to these solutions, both floors feel very open and full of daylight.”

The flexibility of design was recently put to test during the graduation ceremony Vibrant held for
students in its Adolescent Skills Center program that provides occupational and educational support
focused on life skills and support in obtaining high school diplomas. 24 enthusiastic graduates
celebrated with their families in the main reception area.

The 19th floor houses the majority of shared spaces and has a reception area, adjoining lounge and



coffee bar and pantry, as well as executive and administrative offices. Exiting the elevator on the
19th floor to the east, one enters a reception area with double-height ceilings and a cloud lighting
system by HAY. A coffee bar, lounge and waiting area are adjacent to the reception area and are
further surrounded by conference and meeting rooms that can be expanded by opening up the
glazed walls.

Next to the reception desk is an architectural stair that joins the 18th and 19th floors. Although the
stair is located where an original narrow, utilitarian stair was, the project team expanded the opening
to 14.5'x12’ to make the stair larger. There are also six conference/meeting rooms on the floor that
are either 120 s/f, 350 s/f or 700 s/ft.

An employee pantry with bench seating and tables and chairs is located to the west of the 19th floor
elevator lobby. It houses a lounge area and a counter with stool seating that incorporates a high-end
coffee making system. Beyond the pantry is an open office for counselors and several private
offices. An IT neighborhood with open work stations and meeting rooms is on the north side of the
lobby and phone rooms and huddle rooms are on the south side.

The 18th floor provides space for employee and back-office functions. The Library room on this floor
provides a dedicated space for individual quiet work. It features darker walls and lounge-type
furniture for comfort and ease of focus. There is also an L-shaped open lounge with soffits, bench
seating, tables and a counter east of the elevator lobby. There are also conference and meeting
rooms, an H2H training room, and a studio sound room for recording marketing and training videos.
The south side of the 18th floor houses open work stations, huddle rooms and a copy/printing area,
and, to the west, there are more huddle and meeting rooms, open work stations and a lounge area
by the windows.

Andersen said, “We incorporated Vibrant's light and dark blue brand colors into many of the design
elements, especially the exposed ceilings in the reception area and the elevator lobby on both
floors. The intent of the light blue ceiling color in the reception area was to refer to blue skies with
light white clouds that are represented by the cloud lighting system of ball-shaped suspended light
fixtures. As a way to welcome visitors and employees and communicate Vibrant's identity, we
installed custom wallpaper in the elevator lobbies that has a pattern of blue exclamation points that
was copied from Vibrant’'s logo. We used lighter blue elements on the 19th floor and darker blue
ones on the 18th floor to differentiate the two levels of the office. We narrowed the color palette
down to these two shades of blue to create consistency and a calming effect.”

Since the project was designed in 2021 and 2022 when many people were returning to the office
from a work-from-home environment, it was important to the design team to create a space that
accommodated a hybrid work system and included many wellness and hospitality elements. That
led to the decision to design a space that was very open and airy with lots of plants and greenery
and lounge seating. They also used many materials that were easy to clean and maintain, such as
concrete and carpet tile.

Although most of the ceilings are exposed, some neighborhoods have drop acoustical ceilings and



carpet flooring to add sound privacy, especially in the areas where counselors are speaking with
clients on the phone and a lot of other phone conversations are taking place. Other notable design
elements include the black steel handrails of the architectural stair, which match some black steel
wall frames and furniture elements in the office, and the polished concrete flooring with an epoxy
sealant.

Location of powered desks had to be selected carefully, as the landlord requested limiting core
channel cutting for cabling. Designers located many of the work stations in clusters around columns
to accommodate the landlord’s request. A significant portion of cabling is routed around the
columns.

“The entire design and construction team was very hands-on, which helped address any potential
issues immediately, despite so many innovative elements incorporated into our new office,” said
Archer. “My advise to other similar organizations planning new offices is to have their representative
frequently present at the construction site. Similarly, in the design phase, a continuous
communication with the architectural team is also critical, from defining the overall concept to
addressing highly technical issues, such as locations of fire sprinklers.”
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