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Garden City, NY NAM (National Arbitration and Mediation), one of the nation’s leading providers of
Alternative Dispute Resolution (ADR) services, has created a customized program for the resolution
of self-storage disputes. NAM’s Self-Storage Industry Dispute Resolution program is focused on
providing arbitration services specifically to self-storage operators and their rental tenants to help
them resolve their disputes throughout the U.S. and Canada.

With an upward trend in adding arbitration clauses to rental agreements and employment contracts,
NAM stands ready to offer cost effective solutions to self-storage owners and operators to assist
with all their ADR needs. NAM also offers a separate Employment Dispute Resolution program to
resolve employment-related matters.

According to Jacqueline Silvey Esq., NAM’s general counsel, “NAM can administer in-person or
virtual arbitrations in geographically suitable locations, using a distinct set of rules and procedures
for resolving disputes relating to the rental of a self-storage unit. NAM also offers the option of
having a member of a panel of pre-selected NAM neutrals arbitrate matters based solely upon the
submission of documentation. With NAM’s cost-effective fees and knowledgeable case managers
who are familiar with the nuances specific to the resolution of these types of disputes, NAM is the
arbitration administrator of choice for designation in self-storage rental agreements and employment
contracts.”

With almost 30 years in business, NAM is one of the top ADR companies in the country and serves
more than 10,000 commercial entities, including over 50 percent of Fortune 100 companies. NAM
offers a nationwide panel of more than 2,600 top-tier former judges and experienced legal
practitioners uniquely qualified to facilitate the resolution of disputes in a private forum. NAM
maintains rosters in all 50 states and Puerto Rico and in major cities around the world.
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