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The year 2020 was transformational for many industries, but none, perhaps, were more impacted
than the commercial real estate industry. As many businesses moved to remote operations,
countless commercial buildings lay dormant. As one of the nation’s biggest commercial hubs, the
state of New York was particularly hard hit by this transition.

Globally, New York’s commercial real estate market has been one of the strongest for decades.
Experts point out, however, that the number of vacancies in New York now rivals what the city
experienced after the Great Recession, leading many to believe that the market hasn’t bottomed out
yet. In addition, with many new constructions currently in progress, the amount of available
commercial space is incredibly high.

As one of the hotspots for COVID-19 cases early in the pandemic, the state has continuously
maintained some of the strictest health and safety precautions in the nation. With reopening now on
the horizon for many companies in the state, there are still numerous guidelines and
recommendations in place that reinforce the emphasis on health and safety. Among them:

	Adjusting hours and shifts to reduce workplace density
	Enacting social distancing protocols
	Implementing strict cleaning and sanitation standards
	Enacting continuous health screening processes for employees
	Developing contact tracing, tracking, and reporting methods.

While many of these concerns and procedures must be addressed by individual employers, there
are numerous ways in which commercial real estate owners and managers can help their tenants
meet the necessary criteria. With these goals in mind, incorporating new technologies that make it
easier for commercial tenants to reopen in a way that is safe for both employees and customers can
help jumpstart the commercial real estate industry throughout the state.

Implementing these features now can give properties a boost over the competition, with the ability to



quickly offer a safe workplace environment to enterprises that are eager to get back to work.
Commercial real estate owners should consider emerging technologies that feature elements
designed to protect the safety of employees, such as:

Hybrid Offices. As the economy reopens, many businesses may embrace a hybrid working model
that offers opportunities to work both remotely and in person, at least in the short term. A hybrid
office can provide the flexibility to agilely shift gears in response to changes related to the virus.
Exposure is a primary concern for many employers located in areas that are still experiencing high
rates of infection. The hybrid model reduces density in the workplace, which reduces the threat of
exposure, allowing employees at the office to more safely complete their work.

Wellness Check Kiosks. Another significant threat to workplace safety is having an infected
employee show up for work and expose their colleagues. By using a wellness kiosk, employees can
arrive at predetermined times and use a touchless interface to check in and allow assessment of
their vital signs. Individuals can have their temperature checked as well as complete a health
questionnaire. Depending upon the unique needs of the employer, additional functions are also
available, such as the ability to link biometric identifiers to health information, for example.

Air Quality Technologies. Air cleaners, purifiers and filters are designed to reduce airborne
contaminants, including particles containing viruses. As a stand-alone technology, air cleaning and
filtration is not enough to fully protect employees from exposure to the virus. When implemented
along with other CDC recommendations, however, filtration can be an important part of a
comprehensive plan to reduce the potential for airborne virus transmission indoors.

Autonomous Cleaning Technologies. Autonomous cleaning solutions can be incredibly beneficial in
the workplace, especially in shared spaces such as break rooms and restrooms. Imagine exiting one
of these spaces and being able to initiate cleaning of the space with the touch of a button (or the
activation of a touchless sensor). A robot floor-cleaner can respond to the area, and door handles
outfitted with self-cleaning solutions can activate to disinfect the surfaces.

Touchless Technologies. Only a short time ago, no one would have thought twice about grabbing a
door handle or touching something in a shared breakroom. Amid a pandemic, however, these
activities can be incredibly anxiety-inducing for all types of workers. Fortunately, many companies
are addressing this risk by developing contactless solutions that enable employees to complete
routine tasks without the risk of exposure inherent in touching shared surfaces. Commercial real
estate owners can implement everything from contactless access points to contactless cloud
scheduling services to touchless coffee makers.

Cutting-edge technology solutions are providing the commercial real estate industry with a better
way of doing things, opening the door for innovative operational strategies. As America’s financial
capital, New York remains the leader in introducing transformational business practices to countless
industries. In response to the global pandemic, the next wave of business transformation is going to
be centered on incorporating technology to promote health, wellness and business success within
commercial real estate—because when businesses can operate safely within their workspace, real



estate owners will also reap the benefits.
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