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Bloomington, MN Park Assist has been awarded the Parking Guidance System (PGS) contract for
Mall of America, serving more than 12,000 parking spaces over two garages and four surface lots.
The nearly 5 million s/f mall features over 500 shops, 168,000 s/f of office space, an indoor
amusement park, aquarium and two hotels. Triple Five Group invested in Park Assist’s M4
camera-based smart-sensor powered technology for the latest integrative capabilities that ease the
car-finding process for visitors, upon both entry and exit, and offer additional safety features in the
parking lots.

The project is part of a joint effort by Mall of America and the city to reduce traffic buildup by
effectively guiding customers to open parking spaces and elevating the overall visitor experience. 

The M4 camera based smart-sensor system uses integrated License Plate Recognition (LPR)
technology as well as digital directional signage, guiding drivers to the nearest available space. Park
Assist’s signage is configured to display real-time parking availability throughout the facility’s over
12,000 spaces. “We are excited to be a part of Mall of America and the City of Bloomington’s efforts
to reduce congestion and elevate their parkers’ experience. Park Assist is proud to have designed a
solution for one of America’s premier shopping centers.”, said Gary Neff, CEO of Park Assist.

Mall of America visitors will now enjoy effortless parking with guidance throughout the garages and
even back to their car using Park Assist’s Find Your Car™ feature via the mall’s mobile app-.

In addition to sensors and intuitive controls, Park Assist’s Park Surveillance™ feature will be
deployed to the project scope to serve as a security enhancement. With the addition of Park
Surveillance™, the camera based system can capture streaming video continuously or whenever
motion is detected in or around a space.

Park Assist is also excited to announce the roll out of the new Park Surface™ pilot program. Park
Surface provides the same level of smart guidance technology to outdoor surface and deck parking
facilities thereby extending the ease of parking feature to outdoor parkers as well.

Installation began in July and will be completed by November 1, 2018, just in time to alleviate the
stress of parking during the holiday shopping season.

New York Real Estate Journal - 17 Accord Park Drive #207, Norwell MA 02061 - (781) 878-4540


