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Argo Management hosted its 2nd Annual Argo University for Staff - Front of House seminar on
December 9th at the Hotel Beacon on Manhattan's Upper West Side. The seminar is held for
concierges and door staff of Argo managed buildings and focuses on communication skills, etiquette
and protocol. Frank Monaco, a former doorman and business agent for SEIU Local 32BJ, the
largest property service workers union in the United States, led the session.
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