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CBRE|Buffalo's Susan Heimiller completed her real property administrator (RPA) designation.
The RPA designation, according to Greater Buffalo BOMA, serves the educational needs of both
third-party property managers and corporate property managers. It covers every aspect of property
management, from the basics of building design, operation and maintenance to the specialized
areas of commercial property law, marketing and leasing, and asset management.
Through this program, according to BOMA, property managers learn to maximize the net income of
any property, be it one building or an entire portfolio.
Heimiller, a project coordinator with CBRE|Buffalo since March 2007, is responsible for overall
day-to-day coordination of building projects from project start to completion. Her primary focus is
BlueCross BlueShield's 450,000 s/f headquarters in the downtown area.
The RPA designation requires three years of qualifying, documented experience in property
management at a property 40,000 s/f or larger. 
"Susan has proven she can handle any assignment given to her and meet a client's needs. This
designation is further proof she is committed to providing exceptional service and can generate
great results. We congratulate her on this tremendous accomplishment," said V. Jeffrey LiPuma,
managing partner of CBRE|Buffalo.
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