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Year after year, the number of purchases and amount of money spent online continues to soar.
In fact, Cyber Monday 2018 surpassed projections and was the biggest online shopping day in
U.S. history, according to Adobe Analytics.
So what does this mean for apartment communities?
The National Multifamily Housing Council and Kingsley Associates 2018 Package Delivery
Survey sheds some light on how property managers are responding to the demands associated
with increased package deliveries.

While the majority (60%) of Metro New York respondents receive more than 100 packages in
an average week, that number skyrockets in high volume periods such as the holidays. More
than 40% receive more than 400 packages per week during these prime times.
This growing number of deliveries has a serious impact on property management and staff.
More than half (51%) of area property managers surveyed reported that their staff spends more
than four hours managing and sorting package deliveries during a typical week. During the
holidays, that share jumps to 73%.
As the number of items residents purchase online grows, including those with high value, so
has the importance of package safety. The vast majority of Metro New York respondents
(92%) have a dedicated space for package storage, and 100% of those were reported as secure.
Camera systems are far and away the most popular method used by apartment communities in
the market to ensure package safety, with 80% of local respondents indicating they have them
on site.
Across the board, the biggest storage trend is the use of package lockers. Nationally, 30% of
communities utilize package lockers as their primary package storage method. Among large
metro areas, San Francisco, Portland and Boston have the highest proportion of communities
primarily using package lockers.
Metro New York, however, seems to be slow to adopt them, as only 19% of communities
surveyed use package lockers. And those that do use them have not been doing so for long:
56% of communities have utilized them for one year or less. Some of the factors prohibiting
communities from installing package lockers could include the cost, lack of space, and no
good location to put them.
The report showed a correlation between the use of package lockers and management
satisfaction. More than 60% of communities with lockers across the country are satisfied with
their package solution compared to just 23% of communities that hold packages in the
management office.

The hundreds of packages being delivered to Metro New York apartment communities each
week are an issue that property managers will continue to face. The key is to find solutions
that not only meet residents’ needs, but also make financial sense and ease the burden on
community management and staff.
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